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collaboration between employement agencies 
and reception organizations



diffuse design



a way of thinking, a way of doing



INSPIRATION IDEATION IMPLEMENTATION

https://www.designkit.org/
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needs analysis



needs analysis
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co-design online workshops





create a persona

Photo by Mubarak Showole on Unsplash

Name: Lucky
Age: 24 years old
Nationality: Nigeria

Other information:
- has a basic 
knowledge of Italian 
(level A1).
- worked several years 
as an electrician in 
Nigeria
- attended a bike 

repair workshop

https://unsplash.com/@mubarak4show?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/black-man?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


user journey map





How to understand the 
work system and its  
codes

How to improve the 
impact with the 
employement agencies

How to define the 

orientation process



5 videos in 5 different 
languages



7 informative cards



THANK YOU!


